
Data Cleaning



Key Words
• Qualitative Data: Non-numerical information that describes 

experiences, perceptions, and behavior. 

• Transcripts: A written record of detailed content of an interview, 
focus group, or observation, usually produced from an audio or 
video recording of the event.

• Redact: To remove, alter or hide sensitive information in a 
document disclosure or publication. 



What is Data Cleaning?

Careful review of transcripts before starting data 
analysis to correct errors or inconsistencies and 
redact the data to ensure participants personal 
information is not included.



Why is Data Cleaning Important?



Steps of Data Cleaning

1. Person 1 - Reviews transcript while listening to corresponding 
audio

2. Person 1 - Correct for errors and inaccuracies
• This may require multiple reads, listens, etc.

3. Person 1 - Review again to redact personal information

4. Person 2 - Review transcript for accuracy and no personal 
information included



What do we Redact?

• Names of people
• Neighborhoods
• Locations (addresses, street names)
• Schools and libraries
• Parks and recreation centers
• Businesses
• Train stations or lines
• Dates
• Crimes



Example of Data Cleaning

-----------------------------------------------------------------------------------------------------



Example of Data Cleaning

--------------------------------------------------------------------------------------------------------------



Example of Data Cleaning

--------------------------------------------------------------------------------------------------------------



Activity



Activity Steps

1. Grab a highlighter and marker

2. Review the provided transcript

3. Mask (redact) any personal/sensitive information and replace 
with [Blank MASKED]
• Examples: [street MASKED], [location MASKED], [train line MASKED]

4. Note any errors you come across in the text



Go Forth and Be Great!
This project was supported by Award No. 15PNIJ-22-GG-01420-RESS, awarded by the National 
Institute of Justice, Office of Justice Programs, U.S. Department of Justice. The opinions, findings, 
and conclusions or recommendations expressed in this publication/program/exhibition are those 
of the author(s) and do not necessarily reflect those of the Department of Justice.

Learn more about Safety 7 at https://www.childtrends.org/project/centering-youth-experiences-
youth-participatory-action.
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